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July 21, 2010

Ms. Amber Schmitz
President

Unlimited Progress, LLC
13806 Dairy Farm Drive
Boyds, Maryland 20841

Subject: CMMI Level 3 Appraisal Support

Dear Amber,

Thank you for guiding Powertek in the achievement of our CMMI-DEV v1.2 Level 3 rating. We
especially appreciated your willingness to compact the schedule in order to meet our business
needs. We recognize the benefits of using an experienced consulting firm to prepare for the
CMMI appraisal. Your staff, along with the use of your company’s Capability Assessment Tool
(CAT) were key to our success.

We found the CAT application to be easy to implement and understand. We were fully
operational in less than an hour. Entering and maintaining the documents was fast and efficient.
The appraisal readiness charts informed our senior management regularly of our progress and the
reports informed the project teams on the details of their appraisal readiness. Being able to
update documents while keeping all of the links to the CMMI practices was time-saving and
ensured that all documents in the database were current.

The CAT application made retrieval and review of the documents fast and efficient during the
appraisal. The appraisers were pleased with the smooth way our appraisal documents were
presented. We are pleased to provide you with this letter of recommendation.

Sincerely yours, J

el )

"

Samar G?l_adry —
Executive Vice President



