8403 Colesville Road, Suite 850, Silver Spnng, MD 20910-6331 E-Mail: AMDEX@AMDEXcorp com Tel: (30[)588 4000 Fax (301)388 8944

May 3, 2010

Ms. Amber Schmitz
President

Unlimited Progress, LLC
13806 Dairy Farm Drive
Boyds, Maryland 20841

Subject: Thank you for your counsel and support

Dear Amber:

As you know, AMDEX Corporation recently achieved a CMMI-DEV v1.2 Level 3 rating. Without the
assistance of the professional consultants at Unlimited Progress, preparing for this SCAMPI-A
appraisal would have been a most difficult task.

Our engineering and operations teams are rightfully proud of their long demonstrated delivery of high
quality products and services. But to secure a CMMI Level 3 rating, we needed an experienced
consulting firm to help guide us through the assessment process. Your staff, along with the use of your
company’s Capability Assessment Tool (CAT), brought clarity and focus to our process improvement
project and helped us stay on track to meet an aggressive deadline.

The CAT tool was easy to implement. The screens are intuitive, the functions are easy to learn, and we
had a very short learning curve. We were up and running in less than an hour, cataloging appraisal
evidence documents by project and process area. The progress reporting capability provided easy to
understand reports and charts which helped our team stay organized and focused throughout the
project. One of the CAT tool’s best features is the ability to replicate an updated artifact across all of its
associated practices by simply overwriting the document. This saved AMDEX a lot of time and assured
accuracy.

Use of the CAT tool gave us a tremendous confidence that we would be ready for our appraisal by the
scheduled date. And because the CAT tool provided an electronic viewing of all of our evidence, the
appraisal went smoothly and quickly.

We are very appreciative of all you and your staff did to assist us in earning a CMMI Level 3 rating.

Sincerely yours,

Heérman Singh
VP, Health-IT Division
AMDEX Corporation

This letter is subject to the terms and conditions of the letter titled “Use of AMDEX Testimonials to Third Parties™ dated 04/30/10.



